
  
2016 NYC SUMMER INTERNSHIP PROGRAM 

  
      AGENCY NAME

FDNY
  

DIVISION

Bureau of Technology Development and Services - COTS & System Support 
ADDRESS1 9 MetroTech Center, Brooklyn, NY 11201

ADDRESS2

CONTACT NAME Christian Gomez

E-MAIL Christian.Gomez@fdny.nyc.gov

PHONE (718) 999-5149

FAX

  
AGENCY DESCRIPTION (Max characters 3000)

As first responders to fires, public safety and medical emergencies, disasters, and terrorist acts, the FDNY 
protects the lives and property of New York City residents and visitors. The Department advances public 
safety through its fire prevention, investigation and education programs. The timely delivery of these 
services enables the FDNY to make significant contributions to the safety of New York City and homeland 
security efforts.

  
UNIT DESCRIPTION (Max characters 1000 )

The Bureau of Technology Development and Systems (BTDS) is responsible for the ongoing maintenance, 
repair and technical support of all Department computer-related equipment and systems. Technology issues 
such as Internet access, e-mail accounts and IT systems access must be processed through this Bureau. 
BTDS procures IT-related equipment for the Department, installing, developing and maintaining various 
FDNY software applications. Additionally, BTDS is responsible for all technical support issues related to 
radio communications including repairs, maintenance and system upgrades, and enhancements.

  
POSITION TITLE (Max characters 100)

SUMMER COLLEGE INTERN

  
INTERNSHIP RESPONSIBILITIES (Max characters 1500 )

Intern will apply analytical skills to do data research, write SQL query and create reports, create web services and 
create technical documents.  Training will be provided.

  
QUALIFICATIONS/SPECIAL SKILLS/AREA OF STUDY (Max characters 1500 )

3rd year Undergraduate or above 
Studying toward BS in Math or Computer Science 
Fulfilled basic computer programming course-work 
Good communication skills

  
APPLICATION PROCESS (Max characters 700 )

All applicants must email contact person above, providing cover letter, resume, and listing internship 
position FDNY-013 in the email and on cover letter.



  
SALARY RANGE

Unpaid

Internship may be used to fulfill college credit requirement

  
ADDITIONAL INFORMATION / COMMENTS (Max characters 700 )

Undergraduate interns must be currently enrolled in an accredited college or university.

nyc.gov/dcassip


