
DEPARTMENT OF JUVENILE JUSTICE
JOB VACANCY NOTICE

JVN# 130-09-0013C

Civil Service Title: Supervisor, II (Social Services)

Title Code: 52312

Office Title: Case Manager Supervisor
Salary
Non-City  Hiring Rate:
City Incumbent Rate:

$46,877
$53,908- $71,120

Unit/Location: Operations & Detention / Program Services
Location: TBD

No. of Positions: TBD
Job Description: Reporting to the Director of Case Management, the Case Manager Supervisor is responsible for 
the day-to-day oversight of the caseworkers and the case management unit in the assigned facility and/or network. 
Duties  include  ensuring  compliance  with  the  Office  of  Children  and  Family  Services  regulations  regarding 
casework services for children in secure and non-secure detention; providing direct supervision to casework staff, 
including staff development and training; ensuring casework staff meet expectations regarding documentation and 
use of electronic databases; parent engagement; monitoring that all youth are receiving visits and phone calls 
appropriately; ensuring timely and accurate coordination of interdisciplinary case planning meetings and ensuring 
dissemination of case plans; ensuring that timely and appropriate reporting occurs between facilities and Central 
office; ensuring that reports to court are timely, uniform and accurately reflect a child’s adjustment to detention; 
providing interagency coordination with State and City agencies  such as  the  Office  of  Children and Family 
Services, Administration for Children’s Services, and the Department of Education.  This position may require 
work on nights, weekends, and holidays. 

Qualification Requirement(s):  

► A baccalaureate degree from an accredited college and two years of full-time satisfactory experience in 
social casework, at least one year of which must have been in a supervisory capacity.

Preferred Qualification Requirement(s):
► LMSW or LCSW
► Experience working with high-risk youth and families.
► Strong written and verbal communication skills.
► Two years supervisory experience or two or more years providing direct case management services to 
adolescents, ages 11-17.
Anyone interested in applying for this position must submit two copies of resume including Job 
Vacancy Number to: 

NYC Department of Juvenile Justice
Human Resources – Recruitment Division

110 William Street– 14th Floor
New York, NY 10038

 The New York City Department of Juvenile Justice is an equal opportunity employer

*** Responses must be received by the Recruitment Division
 by close of business on the date the posting expires***

**NYC Residency required within 90 days of appointment**

Posting Date: 9/16/08 Posting Expires: Until Filled   JVN #130-09-0013C


