
National Center for Palliative Care Innovation at HealthCare Chaplaincy

The nonprofit multifaith HealthCare Chaplaincy is developing the National Center for Palliative Care

Innovation, the first of its kind in the United States. It will be housed in a 184,500 square foot, green

and sustainable (LEED certified) building in Lower Manhattan at 265-275 Cherry Street, which will

integrate comprehensive palliative care in an assisted living model and demonstrate that better

care depends on the quality, not the quantity of care.

HealthCare Chaplaincy

For fifty years HealthCare Chaplaincy has helped some 5 million hospital patients and families in difficult situa-

tions find meaning and comfort, regardless of religion or beliefs. It promotes and advances the integral place of

spirituality in health care through research, education and practice.

Palliative Care

Palliative care helps patients with a serious, life-changing illness and their families make informed decisions

about their treatment options that are consistent with their values. Palliative care is a compassionate and cost-

effective approach to prevent and relieve physical, psychosocial and spiritual suffering. It is a holistic way to or-

ganize and deliver care.

National Center for Palliative Care Innovation

The primary component of the 16 story building is the National Center for Palliative Care Innovation, a 120 unit

Enhanced Assisted Living Residence, that will deliver care to the spirit, mind and body of persons with serious

progressive illnesses. The Residence will serve also as a “living palliative care classroom.” Here innovation will

meet application. Here future generations of caregivers from medicine, nursing, social work and chaplaincy will

together learn from our residents about how best to design, deliver, and manage care at the end of life. The



Residence will offer one-bedroom apart-

ments in clusters of 6 per neighborhood, or

12 per floor, with generous communal gath-

ering and dining spaces on each floor, along

with rooms for meetings and activities

(128,000 sf).

The building will also house a geriatric and pal-

liative care medical home practice which will

provide “whole person” multidisciplinary care

not only for our residents, but for people who

live in the neighboring communities (8,500 sf);

HealthCare Chaplaincy’s educational, re-

search, clinical practice, administrative facilities

and growth space (39,000 sf); a shared

rooftop conference and event space (9,000 sf);

and ancillary parking.

The Need

As Americans live longer and deal with serious

progressive illness, they—and their relatives or

friends who play an important part in providing

and/or managing their care—find themselves

oftentimes trapped in a health-delivery system

that promotes fragmented, high-volume, and

costly high-intensity care. Too frequently, the

care that people with serious, progressive ill-

ness receive undermines quality and leaves

their real needs unaddressed. With 50 years of experience, HealthCare Chaplaincy will offer its residents a compre-

hensive, evidence-based palliative care approach that is person-centered, purposeful and cost-effective.

The Site

This site is an ideal location because it offers unparalleled light and air, along with significant vertical-design flexibility,

which will harmonize with the existing environment that surrounds it. The location affords excellent transportation ac-

cess to both vehicular traffic (via the FDR Drive) and public transit. The campus will be located directly across the

street from New York City’s newest urban re-development project—the East River Waterfront Esplanade and Piers

Project. Our building design will provide generous sightlines and an expansive passageway that will connect the

neighboring residential communities to this new public recreation walkway.

Timeline

Construction will begin in January 2014 and the National Center for Palliative Care Innovation will open in January 2016.

For more information, please contact:

Claire H. Altman 

307 East 60th Street

New York, NY 10022 

T: 212-644-1111 x152 

F: 212-758-9958 

E: chaltman@healthcarechaplaincy.org
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MHG ARCHITECTS I CLODAGH DESIGN

11

20 JULY 2010

RESIDENTIAL UNITS : LOOK AND FEEL

1.

5 . 6 . /  7 .

1 . SEAMLESS TRANSITIONS FROM CARPET TO WOOD
2. TRANSLUCENT SLIDING PANELS
3. RESIDENTIAL FIXTURES ARE COMFORTING
4. ARTFUL OBJECTS THAT APPEAL TO MANY BACKGROUNDS
5. COMFORTABLE, YET FIRM AND SECURE FURNISHINGS
6. PANEL BEHIND BED TO BRING HEIGHT TO ROOM AND MAKE THE 
BED MORE GRACIOUS (THIS COULD BE UPHOLSTERED OR PANELED)
7. CRISP CLEAN LINENS 

3. 4 .

2 .



MHG ARCHITECTS I CLODAGH DESIGN
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20 JULY 2010

RESIDENTIAL COMMON AREAS : PLAN - SHARED DINING

1. DINING TABLES (TYPICAL)
5’ -0” WIDE, SEATING FOR 5

FRESH FLOWERS ON TABLES

2. BANQUETTE SEATING
3 TABLES , SEATING FOR 6+ , 

WHEELCHAIR ROLL-UP AND ABIL ITY 
TO PUSH TABLES TOGETHER FOR 

LARGER GATHERING

3. SERVING AREA
BEAUTIFUL HEALTHFUL SNACKS ON 
VIEW BETWEEN MEALS, BEGINNING 

COORDINATION WITH KITCHEN 

CONSULTANT

4. SLIDING GLASS DOORS
CONNECTION TO “3 SEASON 

PORCH”

5. OUTDOOR SEATING
A MIX OF LOUNGERS AND TABLES , 

PERHAPS SOME C AFE SEATING?

6. FLOOR FINISH
WOOD FINISH INDOORS IS QUITE 
S IMILAR IN TONE AND /  OR F INISH 

TO FLOORING OUTDOORS

7. STRUCTURE
COLUMN SIZE AND EXACT SHAPE 

TBD

1/4” = I  FOOT

1 .

2 .

3 .

4 .

5 .

6 .

7 .



MHG ARCHITECTS I CLODAGH DESIGN
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20 JULY 2010

RESIDENTIAL UNITS : LOOK AND FEEL

1. GRACIOUS USE OF SPACE IN BATHROOM AND 
CREATIVE STORAGE
2. AREA FOR RESIDENT TO “CURATE” PERSONAL ITEMS
3. CALM, INVITING SLEEPING AREA WITH BEDSIDE 
TEMPERATURE AND LIGHTING CONTROL
4. SLATTED MILLWORK FOR VENTILATION
5. GREENERY ON VIEW AT WINDOW
6. “WABI-SABI” INTERIOR FURNISHINGS TO PROMOTE 
WELLBEING

1.

2. 3 . 4 .

5 .

6 .

5 .



MHG ARCHITECTS I CLODAGH DESIGN

14

20 JULY 2010

1. THE PORCH
A SITTING AREA CLOSE TO HOME

2. AREA FOR “CURATED PERSONAL ITEMS
AND ADDITIONAL STORAGE

3. “KITCHEN”
BREAKFAST NOOK, 24” WIDE FRIDGE AND FREEZER DRAWERS, S INK, 

2-BURNER INDUCTION COOK TOP, AND CONVECTION/MICROWAVE OVEN, 
STORAGE C ABINET. GLAZED CONNECTION TO COMMON SPACES --  BOTH 

TRANSLUCENT AND TRANSPARENT

4. L IVING ROOM
WITH INSET C ARPET AND SOFT GLOWING RESIDENTIAL L IGHT F IXTURE, 

STURDY YET INVITING FURNISHINGS, PULLOUT SLEEPER PART OF SOFA FOR 
GUESTS.

5. ART WALL
LOC ATION FOR POSSIBLE SERIES OF TOBI KAHN PAINTINGS OR PRINTS 

(S IMILAR, BUT SL IGHTLY DIFFERENT IN EACH RESIDENCE)

6. FLAT SCREEN TV
LOADED WITH A “SCREEN SAVER” OF CURATED IMAGES OF FAMILY, ART AND 

BIOPHIL IA -  ALSO LOADED WITH MOVIES AND REGULAR TV C APABIL IT IES

7. F IXED PANEL AND SLIDING TRANSLUCENT DOORS

8. QUEEN-SIZED BED
AGAINST PANELED WALL, WITH INSET C ARPET AND ADJUSTABLE 

L IGHTING, WINDOW SHADE CONTROL IS BEDSIDE AS WELL AS A PRIMARY 
COMMUNIC ATION CONDUIT AND THE PHONE. AS MUCH STORAGE AS 

POSSIBLE IN BEDSIDE TABLES AND INSET RUG

9. FLAT SCREEN TV
LOADED WITH A “SCREEN SAVER” OF CURATED IMAGES OF FAMILY, ART AND 

BIOPHIL IA -  ALSO LOADED WITH MOVIES AND REGULAR TV C APABIL IT IES

10. SEATING AREA
FOR GUESTS OR FOR READING

11.  WINDOW AREA
GREENERY FROM OUTSIDE ON VIEW, A GENTLE L IGHT ILLUMINATES THE 

PLANTER, WINDOW SHADES INCLUDE BOTH BLACK-OUT AND SOLAR AND 
ARE MOTORIZED.

12. VANITY
STORAGE FLANKING SINK AREA AND STORAGE IN LARGE MEDICINE C ABINET 

MIRROR

13. “LIGHT BOX” STORAGE CABINET
FOR EXTRA STORAGE AND SOMETHING BEAUTIFUL ON AXIS

1. 

2 .

3 .

4 .

5 .
6 .

7 .
13.

8 .

10.

9 .

11.

12.

RESIDENTIAL UNITS : PLAN DIAGRAM - ROOM TYPE A “THE LOFT” 495 SQUARE FEET (520 WITH PORCH)

1/4” = I  FOOT
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