CITY OF NEW YORK
MANHATTAN COMMUNITY BOARD FOUR

330 West 42™ Street, 26" fioor New York, NY 10036
tel: 212-736-4536 fax: 212-947-9512
www._nyc.gov/mch4

Chair

4
ROBERT.J. BENFATTO, JR., ESQ.
District Manager

6
7  BUSINESS LICNESE & PERMITS COMMITTEE Item # 20 (RATIFICATION)
8
9 July1z 2012
10
11 Dennis Rosen
12 Chairman

13 New York State Liguor Authority
14 80 S. Swan Street, 9t Floor
15 Albany, New York 12210

16

17  Re; Elsayed 4 LLC d/b/a Horus Too — 416 W 46t Street - License # 1221792
18

19 Dear Chairman Rosen:

20

21 Manhattan Community Board 4 (MCB4) recommends denial of a renewal of a restaurant wine
22 license for Elsayed 4 LLC d/b/a Horus Too — 416 W 46 Street - License # 1221792,
23 '
24 When they first came to us in March 2009 (see attached letter) they stated they would have no
25  backyard use; no hookah use; no sidewalk use; that signs would be posted requesting quiet;
26 French Doors would be closed at 10 p.m. Sunday through Thursday and at 11 p.m. on Friday and
27  Saturdays and at any time amplified music is played; contact information would be supplied to
28  residents, the community board and block associations; and complaints would be addressed
29 quickly. Each and every one of these stipulations have been violated since day one and all though
30  they openly agreed to these stipulations at a public Business License & Permits Committee
31 meeting (February 10, 2009}, they continue to assert that since they signed nothing they never
32 agreed to any of the stipulations. In fact they are the reason why today all applicants must sign
33 stipulations.
34
35  To make matters worse they have been a perpetually disruptive neighbor to the residents and
. 36 businesses around. At numerous Business License & Permits Commitiee meetings as well as
37  Midtown North Precinct Council meetings host of residents and businesses (414 Hotel - 414 W
38 46" St.) have come to complain about the smell of smoke and the use of tobacco, congregation in
39  the backyard and the use of the closed down business, establishment next door (Best Burgers &
40  Shakes 416 W 46" Street). There have been instances of underage drinking {on September 15,
41 2011) and a MARCH was done by The Mayor's Office of Special Enforcement on June 15, 2012
42 which resulted in a series of violations (see attached).
43
44 We have invited the owners to numerous committee meetings and they have not attended any. On
45  June 22, 2012 we received a letter from what appears to be a second aftorney (see attached)
46  defending the establishment and asking to appear before the BLP committee. Numerous calls and
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letters to the attorney inviting them to the July 10, 2012 meeting went unanswered until 4:30 pm
that day when we called one last time fo confirm attendance and we were told by an employee of
the aftorney that the aftorney and owners would not be attending. As a result we were never given
the opportunity to work with them o resolve these outstanding issues as was promised in the
March 2009 stipulations.

Given all this, we have no choice but to strongly recommend the license not be renewed. It is
inconceivable to us that a license can be renewed with an establishment that has openly viclated
its agreements, committed illegal activity, and not worked with the community and the community
board to address any of these legitimate concerns. We certainly cannot support such egregious
and continuous behavior with our district.

Sincerely,

5 4-

Corey Johnson
Chair

ce: Michael Jones Esq., Deputy Chief Executive Officer NYS Liquor Authority
NYS Senator Thomas K. Duane
NYS Assemblyman Richard Gottfried
NYC Council Speaker Christine Quinn
Lamis Jamal Deeks Esq., Attorney
Elsayed Mohamed, Owner



CITY OF NEW YORK
MANHATTAN COMMUNITY BOARD FOUR

330 West 42™ Street, 26™ floor New York, NY 10036
tel; 212-736-4536 fax; 212-947-9512
www.ManhattanCB4.org

JEAN-DANIEL NOLAND
Chair

ROBERT J. BENFATTO, JR,, ESQ.
District Manager

March 20, 2009

Commissioner Daniel Boyle
New York State Liquor Authority
80 South Swan Street

Albany, NY 12210

Re: Elsayed 4 LL1.C d/b/a Horus Too — 416 W. 46 St. (9/10 Aves.) — New - RW
Dear Commissioner Boyle:

Manhattan Community Board 4 voted {o recommend denial of a wine and beer hicense (RW) for Elsayed
4 LLC d/b/a Horus Too — 416 W. 46 St. unless the following conditions, as agreed to by the applicant, are
incorporated info the method of operation:.

Hours of operation will be from noon to midnight

no backyard use

no hookah use

1no sidewalk use, and signs will be posted requesting quiet

French doors will be closed at 10 p.m. Sunday through Thursday, and at 11 p.m. on Friday and
Saturdays, and at any time amplified music is played

» Contact information will be supplied to residents, the community board and block associations,
and complaints will be addressed quickly.

s & & & »

This is a new Mediterranean restaurant that will be open 7 days a week from noon — 12 midnight.
Because of it’s mid-block location, substantial concerns were raised by community members about
potential noise and congregation issues. In response to the community’s concerns, the owner agreed to
limit hours of operation, which was generally acceptable to those who spoke against the application.
They will have a total capacity of 20; 6 tables, with 12 seats.

Sincerely,

SO ST
. e LA . S ’ S
Jen D ekt Lol

Jean-Daniel Noland Lisa Daglian Chuck Spence

Chair Co-Chair Co-Chair

Manhattan ~ Community Business License & Permits Business License & Permits
Board Four Committee Committee

ce: Applicant
Fred Gioffre
Elected Officials



414 Hotel
414 West 46 Street
New York NY 10036

To: Member of Community Board 4
From: Sakina Alkarimi, General Manager
Re: Noise Level/Complaints from Night Shift / Guest requesting to check out

May 6, 2012

1, Sakina Alkarimi have been General Manager of the 414 Hotel since 2003. In all the
years 1 have worked for the hotel: insuring our guests comfort, safety, and a restful night
stay al the 414 HOTEL, it has been significantly compromised and the sample of reviews
is just a brief description/indication. I have seen restaurants and cafes next door come
and go but unfortunately since Horus Too has rented the space next to us the complaints
from guests and staff has increased significantly, to a point it has compromised the safety
of our guests and damaged to our property.

My team working at night have often spoken and requested the Horus Too manager to
turn down the music and also addressed situations when patrons of Horus Too come on (o
our property completely drunk and damaging our plants, tables, and throwing bottles of
beer, cigaretles. This does not help provide a safe, secure, clean environment and in
many cases I have to either change rooms (due to the noise), offer a discount, and in
some cases (as written in reviews) a guest decides never to return---no fault of ours,

We have made many attempts just to keep the neighborhood friendly, welcoming our
tourists, corporate accounts, and providing a memorable experience for our guests—but
unfortunately with the way Horus Too operates it makes it extremely difficult.

311 calls have been placed: Service Request #C1-708772490 {Loud Noisc)

I do hope serious measures are taken to insure we can restore the community feeling we
all try to achieve and to insure a memorable experience and not a hostile one for our
guests/team/ neighborhood,

Sakina Alkarimi
General Manager



Poor internet reviews of 414 Hotel and our Community
due to noise from Horus Too

Dec 3, 2011 - Booking.com
I hate to mention any negatives because all other aspects of the hotel were excellent,

but the room we were was overlooking the sfreet and was very noisy. We expected a
certain level of noise as we knew it was a busy area of manhattan to stay in but the
noise level was horrendous. The first night we were there the bar next door was playing
music til 4am, in fairness this was a saturday night and this did not happen again during
our stay but it ruined our first night. After this we went and bought ear plugs which
solved the issue, the windows were pretty ineffective at shutting out any noise, most of
the time you couldn't tell if they were shut the noise level was that high. Having said all
that | wouid stay here again as you can not argue with the price and location, | would
however be asking for a room overlooking the courtyard and take my earplugs!

Jan 21, 2012 - TripAdvisor
The staff are very friendly and helpful. The room was clean. There is free wi-fi and a

small refrigerator in the room which is a nice perk. | had a room on the streetside, it was
very neoisy in the middle of the night when the bhars let out ... Fortunately | brought ear

plugs with me.

May 2, 2011 - Booking.com
There is a new bar next door that can be heard in almost all the rooms until about 3am.

It is extremely loud if on the right hand side of the hotel.

April 4, 2011 - Trip Advisor
We have stayed at the 414 Hotel for our annual weekend in New York City and have

always liked it because of its small size, location, comfortable beds, included continental
breakfast and if you got a room facing the courtyard, its quiet atmosphere for sleeping.
Unfortunately, since we were there last year (2010) they have a new neighbour,

a "hookah" barfrestaurant which plays loud music untii 4:00 a.m. The constant thump,
thump, thump makes it virtually impossible to steep. If you plan on going there, when
you get to your room, learn to operate the air conditioner, even in winter, as the fan
hopefully will help to hide the noise (I was too tired to get up in the middle of the night
to figure out the controls!), but not the vibration. I'm afraid we're going to have to find
somewhere else to stay in the future.

These are just examples of real reviews from tourists - more reviews will continue
due directly to the illegal activities of Horus Too. if we do nothing, cur beautiful,
residential quiet neighborhood will tose its value.... time for preservation, not
4am loud hookah parties that break many laws !
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An inspection this date of the above premises indicates the existence of the following violations under the
enforcement jurisdiction. of this Department. You are hereby directed to correct such vialations by compliance with
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ILLEGAL CONYERSION - CLASS 1. Par 28-202 1 & 1RCNY 102-01, additional daily penatties for continued violation of 28-210.1 also applicable.

_%P_erifi_&fj ..&J RCNY 1&2_-01, additional "Class 1" daily or “Clags 2° Faonthly penaity also applicable. i) Sgg;aﬁtgﬁg l; O%Dg??ffn

The Commissioner orders that yau timely correct these conditions and file a certificate of such carrection, Uncorrected violations are J

SR

[ subject 1o additional violations and penalties. IMPORTANT: See ‘Centifying Correction’ on reverse, 5

Imponant Inlormation: As dotaie in §28-201 4 and Section 102-01 of Subchapter B of Title 1 of the Rules of the Gty of New York, violavons may be Subject 10 aggravated penalties of ine first
Grder, which shall bu imposed in RCcordanca with the ECRB Builidings Penalty Scheduie,

Resolution options

HEARING DATELC'-}P } @z }josa *at/%B:SO AM 11 10:30 AM | . 1,30 PM

pate (971 RE1 2

'CURE [ ]

!
S i
. The hearing date above s mandatory if you are aither charged with a Class 1 violation, or the viclation s marked as an i
if a date appears in the box above, Aggravated Il condition, or if no “cure date” is given on this Notce of Victation. Alsg, the above hearing date is mangatory Or al; ;

. . uther types of chargas if a certificate of correction {for 2 curay is not received by the dmte indicated to the left, or 15 N0t approvea ;
yOu may have the option to admit by the Department, or if you are offered but have not timely accapled a pre-hearing stipulation or admit the violation. Rater 1o the |
the violation ang certify correction DOB ECB Panalty Scheduie at WOV ings or check the status on BIS query on this weosite. !
by the “cure date.” By doing S0, you YOU MUST ATTEND THE HEARING IF YOU WISH TO CONTEST THE VIOLATION,

avoid a hearing before the

.
¢
i

Environmental Control Board and Enyironmantal Control Board hesring locations:

any pena[n‘es which would be i QUGB{\S, (718) 298-7300 - 144-06 94th AVGHUG, 1st fi.
assessed at the hearing. Note: W Manhattan, {212) 361-1400 - 66 John Street, 10th 1.
Depending on the violation, additionai/: ; Brooklyn, (718) 923-6100 - % Bond Street, 7th fi,
DOB civil psnatties {separate from .} Bronx, (718) 993-6110 - 3030 3rd Ave., 2nd fI.

ECB penalties) may apply before i Staten Island, (718) 8158385 - 350 St Marks Place, st (|

a Cure can be granted. For more infor- Proceedings will ba held under the autharity of the NYC Charter $€cuon 1048-a and the ryles promulgated

. Y n i
mation regarding “cures”, see TOVErSe | hereunder. This hearing 1s your opportunity 1o answer and defend against the allegations sel forth apove i
side of the r espondent copy of this | Faiure 1o appear, uniess you admit the violation or an appearance is not réquired through avaliabiiity of a Gure
Notice of Violation. :

or Stipulation (see ravarse) will result in a defauit and imposition of maximum panatties.

For more information. To reschedule your hearing or inquire about the case status, call the Environmentai Contral Board at the numbers listed above. For
nformation on certitying comection of this violation, read iNSIrUCKons on the Cartifieate nf Mo 1o
VIOIAHON <Prtinm ot unie o oo n o .




LAMIS JAMAL DEEK, ESQ.

ATTORNEY AT LAw
:212-226-3999

351 BROADWAY 3w FI,
1:718-439-3999

New York N.Y. 10013
. LAMISIAMALESQ@YARQO.COM

June 20, 2012

Community Board 4

Chair of the Community Board/
Nelly Gonzalez

330 West 42nd Street, 26th floor
New Yok, NY 10036

REQUEST TO ATTEND CB4 MEETING

Dear Ms. Gonzalez/Chair of Community Board #4:

My name is Lamis Deek, and T am the principal attorney of the Law Offices of
Lamis Deek., We are writing to inform you that our offices represent “Horus Too,”
located at 416 West 46" Street, Mr. Mohammad Al Sayed and the establishment’s
sharcholders, and employees.  We have attempted to contact you by email and
telephone but seems we were not affective in doing so. Accordingly, we are writing
you to provide notice of our represenration and in the hope of opening up 2 line of

communication between you and our office,

It has come to our attention that several complaints have been filed against our
clients with CB4 and that some of the local residents have taken to calling vatious City
Agencies and news outlets to air their gricvances. Having reviewed these complaints
as well as our clients” operation, history, and legal standing and compliance, we have
found that many of the complaints filed with your agency and aired to the media are
knowingly false and have substantially damaged our clients. As you may know out
clients have always been cooperative with the needs of the community and with your
agency and have shown to be upstanding commercial residents of the neighborhood-
the sort of people one wishes to have in their neighborhood. However, our clients



have endured a great deal of stress as a result of some of the actions of vatious

community boatrd members.

We would love an oppottunity to hear from you, the complainants themselves
and to attend your next scheduled CB4 meeting so that we can resolve these issucs.

Please do let us know when the next scheduled CB4 meeting is.

We look forward to yout response and to resolving this matter in the most

expeditious and mutually positive manner,

s




414 Hotel
414 West 46 Street
New York NY 10036

To: Member of Conununity Board 4
From: Sakina Alkarimi, General Manager
Re: Noise Level/Complaints from Night Shift / Guest requesting to check out

May 6, 2012

I, Sakina Alkarimi have been General Manager of the 414 Hotel since 2003. In all the
years | have worked for the hotel: insuring our guests comfort, safety, and a restful night
stay at the 414 HOTEL, it has been significantly compromised and the sample of reviews
is just a brief description/indication. | have seen restaurants and cafes next door come
and go but unfortunately since Horus Too has rented the space next to us the complaints
from guests and staff has increased significantly, to a point it has compromised the safety
of our guests and damaged to our property.

My team working at night have often spoken and requested the Horus Too manager to
turn down the music and also addressed situations when patrons of Horus Too come on to
our property completely drunk and damaging our plants, tables, and throwing bottles of
beer, cigarettes, This does not help provide a safe, secure, clean environment and in
many cases 1 have to either change rooms (due to the noise), offer a discount, and in
some cases (as written in reviews) a guest decides never to return---no fault of ours.

We have made many attempts just to keep the neighborhood friendly, welcoming our
tourists, corporate accounts, and providing a memorable experience for our guests—but
unfortunately with the way Horus Too operates it makes it extremely difficult.

311 calls have been placed: Service Request #C1-708772490 (Loud Noise)

1 do hope serious measures are taken to insure we can restore the community feeling we
all try to achieve and to insure a memorable experience and not a hostile one for our
guests/team/ neighborhood.

Sakina Alkarimi
General Manager



Poor internet reviews of 414 Hotel and our Community
due to noise from Horus Too

Dec¢ 3, 2011 - Booking.com
| hate to mention any negatives because all other aspects of the hotel were excellent,

but the room we were was overlooking the street and was very noisy. We expected a
certain level of noise as we knew it was a busy area of manhattan to stay in but the
noise level was horrendous, The first night we were there the bar next door was playing
music til 4am, in fairness this was a saturday night and this did not happen again during
our stay but it ruined our first night. After this we went and bought ear plugs which
solved the issue, the windows were pretty ineffective at shutting out any noise, most of
the time you couldn't tell if they were shut the noise level was that high. Having said all
that | would stay here again as you can not argue with the price and location, | would
however be asking for a room overlooking the courtyard and take my earplugs!

Jan 21, 2012 - TripAdvisor
The staff are very friendly and helpful. The room was clean. There is free wi-fiand a

small refrigerator in the room which is a nice perk. | had a room on the streetside, it was
very noisy in the middle of the night when the bars let out .... Fortunately | brought ear

plugs with me.

May 2, 2011 - Booking.com
There is a new bar next door that can be heard in almost all the rooms until about 3am.

Itis extremely loud if on the right hand side of the hotel,

April 4, 2011 - Trip Advisor :

We have stayed at the 414 Hotel for our annual weekend in New York City and have
always liked it because of its small size, location, comfortable beds, included continental
breakfast and if you got a room facing the courtyard, its quiet atmosphere for sleeping.
Unfortunately, since we were there last year (2010} they have a new neighbour,

a "hookah" bar/restaurant which plays loud music until 4:00 a.m. The constant thump,
thump, thump makes it virtually impossible to sleep. If you pian on going there, when
you get to your room, learn to operate the air conditioner, even in winter, as the fan
hopefully will help to hide the noise (I was too tired to get up in the middle of the night
to figure cut the controls!), but not the vibration. I'm afraid we're going to have to find

somewhere else to stay in the future.

These are just examples of real reviews from tourists - more reviews will continue
due directly to the illegal activities of Horus Too. if we do nothing, our beautiful,
residential quiet neighborhood will lose its value.... time for preservation, not
4am loud hookah parties that break many laws !



311 Service Request Confirmation #: C1-1-708772490 , Noise - Commercial Page 1 of 1

From: SRNotification <SRNotification@customerservice.nyc.gov>
To: INFO414HOTEL <INFO414HOTEL@NETSCAPE.NET>
Subject: 311 Service Request Confirmation #: C1-1-708772490 , Noise - Commaercial
Date: Sun, Nov 27, 2011 1:20 am
Attachments! logo.gif (3K)

**This is an auto-genarated system message. Please do nof reply to this message.™

Service Request #: C1-1-708772480
Date Submitted: 11/27/11 1:14:05 AM
Request Type: Noise - Commercial
Details: Loud Music/Party

Thank you for contacting New York City 311, Your Service Request has been sent to the New York City Police
Department for action.

Get Service Request Details

We want to hear from you! Tefl us whether you like or dislike getting email notifications.

Visit 311 Oniine
l.earn About 311 Service Request Emails
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ATTORNEY AT Law
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June 20, 2012

Community Board 4

Chair of the Community Board/
Nelly Gonzalez,

330 West 42nd Street, 26th floor
New York, NY 10036

REQUEST TO ATTEND CB4 MEETING

Dear Ms. Gonzalez/Chair of Community Board #4:

My name is Lamis Deek, and T am the principal attorney of the Law Offices of
Lamis Deck. We are writing to inform you that our offices represent “Horus 'T'oo,”
located at 416 West 46" Street, Mr. Mohammad Al Sayed and the establishment’s
sharcholders, and employees.  We have attempted to contact you by email and
telephone but seems we wete not affective in doing so. Accordingly, we are writing
you to provide notice of our representation and in the hope of opening up a line of

communication between you and our office.

It has come to our attention that several complaints have been filed against our
clients with CB4 and that some of the local residents have taken to calling various City
Agencies and news outlets to air their grievances. Having reviewed these complaints
as well as our clients” operation, histoty, and legal standing and compliance, we have
found that many of the complaints filed with your agency and aired to the media ate
knowingly false and have substantally damaged our clients, As you may know our
clients have always been cooperative with the needs of the community and with your
agency and have shown to be upstanding commercial residents of the neighborhood-
the sort of people one wishes to have in their neighborhood. However, our clients



have endured a great deal of stress as a result of some of the actions of various

community board members.

We would love an opportunity to hear from you, the complainants themselves
and to attend your next scheduled CB4 meeting o that we can resolve these issucs,

Please do let us know when the next scheduled CB4 meeting is.

We look forward to your response and to resolving this matter in the most

expeditious and mutually positive manner.




ltem 19: Letter to SLA re House of Brews — 302 W. 51! Street

ltem 20: Letter to SLA re Horus Too — 416 W. 46™ Street (ratification)

ltem 21: Letter to SLA re Michael Doyle/Molly Malones — 508 Ninth Avenue
ftem 22: Letter to SLA re Hudson Hall & Tequilla Park — 356 W. 58" Street
ltem 23. Letter to SLA re Tao- 369 W. 16™ Street

Item 24: Letter to SLA re Marquee — 289 Tenth Avenue (27)

ltem 25: Letter to SLA re Briciola — 370 W. 51% Street

. ltem 26: Letter to SLA re Manta — 809 Ninth Avenue

ltem 27: Letter to SLA re W. 27 Highline Owners LLC. — 516-518 W. 27" Street
ltem 28: Letter to SLA re Bar Toro — 85 Tenth Avenue (15/16)

Waterfront, Parks and Environment Committee (WATER)
Item 29: Letter to DPR re Ramon Aponte Park

Executive Committee (EXEC)
ltem 30: Letter to DCA re Amarone Restaurant — 686 Ninth Avenue (47/48)
item 31: Letter to DPR re High Line Section 3

Budget Task Force (BTF)
tem 32: FY 2014 Statement of District Needs

Landmarks Committee (LAND)
tbd

Transportation Planning Committee (TRANS)
thd

Clinton/Hell’'s Kitchen Land Use Committee (C/HKLU); Chelsea Preservation and Planning
Committee (CPP); Quality of Life: ACES Committee (QoL:ACES)

No items to report

New Business (NewBus)




