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Congratulations on completing your NYC CERT training!

Graduation

You will receive information about your graduation near the end of your training. Information will be
given to you by your OEM Liaison.

You will receive your graduation invitation via e-mail from the NYC CERT Program Staff. RSVP
information will go through cert@oem.nyc.gov or the NYC CERT Hotline, 1-718-422-8585.

Graduation ceremonies are a wonderful time to celebrate your accomplishment with your fellow team
and class mates. Friends and family are also invited to attend.

Post-graduation

If you are joining an existing team, you should have been in contact with the team chief or deputy
chief(s) prior to and during your training. Some of you may be attending team meetings during your
course or attending planned events. After completing this course and graduating, you will become an
active member of your community team.

If your and your classmates are part of a new community team, you will need to refer to the Post-
graduation Booklet in the binder for your team’s next steps in building your community disaster
network, setting up meetings and meeting space, and electing team leadership. Within the SOPs is a by-
laws template your team can customize to your needs.

Team chiefs and deputy chiefs attend semiannual Team Chief meetings at NYC OEM Headquarters.
Team leadership also attends borough meetings three or four times a year at the helm and leadership of
the Borough Manager and Assistant Borough Manager.

All pertinent administrative information and response/planned event protocol will come directly from
OEM to NYC CERT Program Staff to Team Chiefs/Deputy Chiefs to each member of the team. If you have
guestions or concerns, you are asked to use the chain of command and go through your team chief or
deputy chief, who will then relay upwards to the appropriate party.

All training and exercise announcements and general awareness announcements will come directly to
each credentialed member with an active e-mail account. Members without e-mail will get these
announcements from their team chief.

Credentials

You will receive a temporary NYC CERT credential during your training; most classes will receive their
temporary credentials the week of their disaster simulation.

Your temporary credentials are valid for six months. Upon expiration, your team chief will be asked to
submit a team roster for those who have been active in their first six months of NYC CERT and are
eligible to receive a permanent picture credential. These credentials are hard plastic cards with your
picture on them. They are valid for two years.
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Contact Information

Your OEM Liaison(s) is/are a big part of your training and your training team. Unfortunately after
graduation, they will either begin a new class or continue with their full-time job responsibility at NYC
OEM. OEM Liaisons are full-time planners, responders, or members of training and exercise,
private/public, human services and logistics. They will continue to keep in touch with you as their hectic

schedules allow.

NYC CERT Program Staff will continue where your OEM Liaison leaves off. The following is a list of

Program Staff and their responsibilities.

Deputy Commissioner of External Affairs
e NYC CERT Program
e  (Citizen Corps Council
e Ready NY Program
e NYC OEM Communications
e Public/Private Initiatives

Director of Community Outreach
e NYC CERT Program
e  Citizen Corps Council
e Cross-cultural Outreach

NYC CERT Program

e Team Development Specialists
0 Training and post-training
O Recruitment
0 Team development

e Logistics and Response Coordinator
0 Training logistics
0 Credentialing
O Response

e Interns
O General support
0 Special projects

NYC CERT Hotline: 718-422-8585

General Contact Information:
cert@oem.nyc.gov
certtraining@oem.nyc.gov

certcredentials@oem.nyc.gov
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