City of New York
Financial Information Services Agency
450 West 33" Street, 4th Floor
New York, NY 10001
Citywide Job Vacancy Notice

Civil Service Title:  Computer Systems Manager Level: M3

Title Code No: 10050 Salary: $56,158/$60,561-$119,833
Office Title: Rational Tools Technical Analyst | Work location: 450 West 33 Street, NYC
Division/Work Unit: Info Mgmt / Change Mgmt Number of Positions: 1

Hours/Shift: Monday — Friday = 9am to 5pm

Job Description

The Financial Information Services Agency (FISA) has a vacancy for a Rational Tools Process Technical Analyst within the Information
Management Group (IMG) to support the implementation and management of six IBM/Rational Applications. Under the guidance of the
Director of Change Management, Rational Tools Process Technical Analyst will be primarily responsible for: assisting with the implementation
of the Rational Applications, customizing the deployed applications, develop processes and procedures within the Rational framework to
support Change Management, establish and document Change/Request Management processes, and create and run queries and reports for
various teams out of the applications and provide first level support to the end users of the Rational toolset. These responsibilities will be applied
across three (3) tracks of work: Applications Implementation: The Analyst will be responsible for the requirements, analysis and functional
design tasks associated with the implementation of the Rational toolset and the customization of the toolset to meet with defined Change
Management policies and procedures; Application Support: The Analyst will be responsible for supporting the end users of the toolset and
provide mentorship in the use of all defined Change Management Policies and Procedures. As well the Analyst will be responsible for
participating/coordinating the Change Control Board (CCB) including the preparation of any and all documentation and action items to and from
the Board and the promotion of any and all Change Management policies, standards and procedures; Change Management Support and
Analysis: The Analyst will be responsible for analysis, assessment and reporting to management on the Change Management Program
Performance and adherence.

Qualification Requirements

1. A master’s degree in computer science from an accredited college and three years of progressively more responsible, full-time, satisfactory
experience using mainframe, mini- or micro-computer technology in computer applications programming, systems programming, computer
systems development, data telecommunications, data base administration, or planning of data processing, at least 18 months of this experience
must have been in an administrative, managerial or executive capacity in the areas of computer applications programming, systems
programming, computer systems development, data telecommunications, data base administration, or planning of data processing or in the
supervision of staff performing these duties; or 2. A baccalaureate degree from an accredited college and four years of experience as described
in “1” above; or 3. A four-year high school diploma or its educational equivalent and six years of experience as described in “1” above; or 4.
Education and experience equivalent to “I””, “2” or “3” above. However, all candidates must have at least a four-year high school diploma or its
educational equivalent and must possess at least three years of experience as described in “1” above, including the 18 months of administrative,
managerial, executive or supervisory experience as described in “1” above.

Essential Skills

4+ years experience with implementation, configuration, trouble shooting, upgrading and support of the following IBM/Rational tools:e
ClearQuest « ClearCase RequisitePro « TestManager Functional Tester « SoDa ¢ 2+ years experience with at least two successful
implementations of integrating tools within the IBM/Rational Team Unifying Platform (i.e. ClearQuest, TestManager and RequisitePro) .2+
years experience with usage and customization of the following Rational Tools: ¢ ClearQuest (e.g. hooks, Email rules, queries, charts and
reports) . ClearCase (e.g. UCM modeling and working with: VOBs, triggers, views, scripts). RequisitePro TestManager Functional Tester. Soda
(also from a generation, execution and trouble shooting of Reports). 2+ years experience in accessing the Rational API’s using, Perl, Shell
Scripts, Visual Basic and Java.

To Apply:
Please e-mail resume to: fisajobs@fisa.nyc.gov Or fax to: (212) 857-1026
Or mail 2 copies to:
Financial Information Services Agency
Director, Human Resources
450 West 33" Street, 4]
New York, NY 10001
Be sure the JVN# you are interested in is clearly indicated in the upper right hand corner of your resume.
PLEASE NOTE: Applications that do not reference a JVN # will be considered incomplete. While all complete
applications will be given consideration, only candidates selected for an interview will be contacted by FISA.
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FISA is an Equal Opportunity Employer.




