City of New York
Financial Information Services Agency
450 West 33" Street, 4th Floor
New York, NY 10001

Citywide Job Vacancy Notice

Civil Service Title: Computer Systems Manager Level: M3

Title Code No: 10050 Salary: $52,740/$56,875-$110,000

Office Title: Open Systems Performance Administrator | Work location: 450 West 33" Street, NYC

Division/Work Unit: Information Technology Number of Positions: 1

Hours/Shift: Monday — Friday = 9am to 5pm

Job Description

Will be responsible for Oracle and Application monitoring and reporting utilize Veritas 13. The individual will be responsible for
installation of the product on AlX Servers, gathering SLA requirements from DBA and Application groups, configuring the
product, setting up alerts, reviewing and analyzing performance statistics, creating management graphs and reports, and working
with DBA and Application groups to review bottlenecks. Individual should be level 1 support for all DB and App response time
alerts and should be able to review performance and alert results and escalate issues to the manager of the appropriate technical
group for further analysis. Individual will be responsible for creating weekly and monthly performance charts and highlighting
trends. Oracle DBA experience on an AlX platform is required, as is detailed knowledge of Veritas 13. Capacity planning
experience is a plus, as is any familiarity with Mercury Loadrunner.

Qualification Requirements

1. A master's degree in computer science from an accredited college and three years of progressively more responsible, full-time,
satisfactory experience using mainframe, mini- or micro-computer technology in computer applications programming, systems
programming, computer systems development, data telecommunications, data base administration, or planning of data processing,
at least 18 months of this experience must have been in an administrative, managerial or executive capacity in the areas of
computer applications programming, systems programming, computer systems development, data telecommunications, data base
administration, or planning of data processing or in the supervision of staff performing these duties; or 2. A baccalaureate degree
from an accredited college and four years of experience as described in 1" above; or 3. A four-year high school diploma or its
educational equivalent and six years of experience as described in 1" above; or 4. Education and experience equivalent to "1", *2"
or "3" above. However, all candidates must have at least a four-year high school diploma or its educational equivalent and must
possess at least three years of experience as described in "1™ above, including the 18 months of administrative, managerial,
executive or supervisory experience as described in 1" above.

Essential Skills
AIX System Administration experience is required, as is detailed knowledge of either BMC Patrol or Veritas 13. Working
knowledge of both is preferred. Capacity planning experience is a plus, as is any familiarity with Mercury Loadrunner.

To Apply:
Please e-mail resume to: fisajobs@fisa.nyc.gov Or fax to: (212) 857-1026
Or mail 2 copies to:

Financial Information Services Agency,
Director, Human Resources
450 West 33" Street, 4J
New York, NY 10001

Be sure the JVN# you are interested in is clearly indicated in the upper right hand corner of your resume.
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FISA is an Equal Opportunity Employer.




