
 
Full Time Position 
 
 

Equal Opportunity employer/program. Auxiliary aids and services available upon request to individuals 
with disabilities. 

 
NYC RESIDENCY IS REQUIRED WITHIN 90 DAYS OF APPOINTMENT 

 

 

SOFTWARE DEVELOPER 
 

AGENCY DESCRIPTION: 
The Department of Small Business Services (SBS), an agency of 300 employees and a $100 million budget, makes it 
easier for companies in New York City to form, do business and grow by providing direct assistance to business owners, 
fostering neighborhood development in commercial districts, promoting financial and economic opportunity among 
minority- and women-owned businesses, and preparing New Yorkers for jobs and linking employers with a skilled and 
qualified workforce. 
 
JOB DESCRIPTION:  
The Department of Small Business Services (SBS) seeks to hire a Software Developer for the Technology Unit.  The 
Software Developer will work directly with the Strategic Operations Unit and all levels of the agency to develop web-
based software applications that support Agency strategy and enable the program Divisions to achieve their objectives.  
The successful candidate will be working on a variety of unique and interesting applications dedicated to serving the 
Agency’s customers; New York City’s small businesses and jobseekers as well as improving internal operations.  SBS’ 
application environment is focused on .NET - primary technologies used include ASP .NET, MS SQL Server and 
Windows Server 2003.  Candidate must be very familiar with the .NET application environment.    
The qualified candidate must possess: 

• At least 2 years experience in software development, designing and developing web based applications.  
• Demonstrated experience building web applications with at least three web based projects where candidate has 

been the lead developer  
• Knowledge of web services development 
• Ability to rapidly understand strategic objectives and create robust technical solutions  
• Ability to complete assigned tasks properly and on time  
• Innovative thinking and problem solving skills  

Required Skills: 
• At least 2 years web programming experience with .NET and C# or VB; ASP.NET and Web Services 
• At least 2 years experience with HTML, VBA, JavaScript, Cascading Style Sheets and SQL  
• Familiarity with other .NET technologies like MS Sharepoint (will be a plus)  
• Experience with MS SQL Server including writing stored procedures and modifying the database structure 
• Experience with services oriented architectures (SOA), web services, SOAP and XML (will be a plus)  
• Ability to design and develop web applications.  
 

QUALIFICATION REQUIREMENTS: 
1. A baccalaureate degree from an accredited college, and two years of satisfactory full-time (not classroom based) 
experience in  experience in computer applications development planning, design, configuration, installation, 
troubleshooting, integration, performance monitoring, maintenance, enhancement, and security management; or 
2. A four-year high school diploma or its educational equivalent and six years of satisfactory full-time (not classroom 
based) information technology experience of which at least 2 years must have been as described in "1" above; or 
3. A master’s degree in computer science or a related field from an accredited college may substitute for one year of 
experience. However, all candidates must have at least one year of satisfactory full-time (not classroom based) 
information technology experience as described in "1" above. 
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TO APPLY FOR CONSIDERATION, PLEASE SUBMIT A RESUME AND COVER LETTER WHICH 
INCLUDES THE JOB TITLE TO: 

 
Department of Small Business Services 

Renita Simmons 
Director of Recruiting and Professional Development 

110 William Street-7th Floor 
New York, New York 10038 
e-mail: careers@sbs.nyc.gov
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