
Brooklyn

Workforce1 Career Center Profile                               www.nyc.gov/workforce1

The Workforce1 Career Center provides the City’s adult workforce and businesses with a full array of employment and
hiring services including career advisement, job search counseling, skills training and job placement. A NYC Business
Solutions Center is located onsite.

Center Information:
9 Bond Street, 5th Floor
Brooklyn, NY 11201 

Jobseeker Customers
 Front Door Traffic1: 72,374
 Registered Jobseekers2: 24,405

Business Customers
 Key Accounts: Allen Health 

Care, Convergence Marketing 

Highlights (January 1, 2010 – December 31, 2010)

oo y , 0
718.246.5219 p 
718.246.3975 f

Hours: 
Mon, Tues, Thurs & Fri  8:30am-5pm
Wed 8:30am-8pm

Manager: Lakythia Ferby

 Total Job Placements: 5,725
 Annual Placement Growth Rate: 

39%
 Median Wage of Placements: 

$9/hr

Community Partners
 Active Partners: 67
 P t  Pl t  1 319

Inc., Securitas Security 
Services, Modell's Sporting 
Goods, Penda Aiken

 Target Sector: Healthcare, 
Retail Trade 

Individual Training Grants   
(ITG)
 ITG F d  Utili d  

Vendor: Goodwill Industries 
Size: 25,461 sq. ft.

 Partner Placements: 1,319
 Top Partners: Brooklyn Public 

Library, NYCHA, Trinity 
Community Development and 
Empowerment Group, CAMBA

 ITG Funds Utilized: 
$ 1,731,559

 ITGs Issued: 939

Demographics
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Top Five Occupations by ITG Funding for Brooklyn Workforce1 

Occupation
Value of ITGs 

Funded % Funding

Nursing Aides, Orderlies, And Attendants  (CNA) $422,370.00 24%

Bookkeeping, Accounting, And Auditing Clerks $224,375.00 13%
Security Guards $200 249 00 12%Security Guards $200,249.00 12%
Executive Secretaries And Administrative Assistants $181,050.00 10%

Bus Drivers, School $101,200.00 6%

Source: Worksource1, New York City Department of Small Business Services, Division of Workforce Development

1 “Front Door Traffic” is the number of customer visits to the Career Center, including repeat visits by the same customer. 
2 “Registered jobseekers” are new customers registering and receiving services at a Career Center for the first time, as well as customers who return for services after three months or more without a 
service  engagement.



Bronx

Workforce1 Career Center Profile                               www.nyc.gov/workforce1

The Workforce1 Career Center provides the City’s adult workforce and businesses with a full array of
employment and hiring services including career advisement, job search counseling, skills training and job
placement. A NYC Business Solutions Center is located onsite.

Center Information
358 East 149th Street
Bronx  NY 10455 

Jobseeker Customers
 Front Door Traffic1: 56,706
 Registered Jobseekers2: 32 154

Business Customers
 Key Accounts: Legends 

l

Highlights (January 1, 2010 – December 31, 2010)

Bronx, NY 10455 
718.960.7099 p 
718.993.5091 f

Hours: 
Mon, Tues, Thurs & Fri  8:30am-5pm
Wed 8:30am-8pm

Manager: Shannon Cantu

 Registered Jobseekers2: 32,154
 Total Job Placements: 6,322 
 Annual Placement Growth Rate: 

13% 
 Median Wage of Placements: 

$9/hr 

Community Partners
 Active Partners: 67

Hospitality Management, 
Duane Reade, Alliance 
Building Services, VITA 
Security

 Target Sectors: Retail & 
Healthcare

Individual Training Grants 
(ITG)

Vendor: Wildcat Services
Size: 30,150 sq. ft.

Active Partners: 67
 Partner Placements:  1,319
 Top Partners: CUNY - Hostos

Community College, BASICS 
Inc., AARP, Arbor

(ITG)
 ITG Funds Utilized:      

$1,837,673.00 
 ITGs Issued: 1,107

Demographics
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Top Five Occupations by ITG Funding for Bronx Workforce1 

Occupation
Value of ITGs 

Funded % Funding

Security Guards $375,875.00 20%

Nursing Aides, Orderlies, And Attendants  (CNA) $342,880.00 19%

Bus Drivers, School $240,600.00 13%

Medical Assistants $147,439.00 8%

Executive Secretaries And Administrative Assistants $126,554.00 7%

Source: Worksource1, New York City Department of Small Business Services, Division of Workforce Development

1 “Front Door Traffic” is the number of customer visits to the Career Center, including repeat visits by the same customer. 
2 “Registered jobseekers” are new customers registering and receiving services at a Career Center for the first time, as well as customers who return for services after three months or more without a 
service  engagement.



Queens: Healthcare

Workforce1 Career Center Profile                               www.nyc.gov/workforce1

The Workforce1 Career Center provides the City’s adult workforce and businesses with a full array of
employment and hiring services including career advisement, job search counseling, skills training and job
placement.

Center Information
30-20 Thomson Avenue, Room B-A22

Jobseeker Customers
 Front Door Traffic1: 5,054

Highlights (January 1, 2010 – December 31, 2010)

,
Long Island City, NY  11101
Telephone: 718-730-7500

Hours:  
Monday-Friday: 9:00 AM - 5:00 PM

Manager: Shannon Cantu

V d  L G di  C i  C ll

,
 Registered Jobseekers2: 2,167
 Total Job Placements: 288
 Median Wage of Placements:  $15.35/hr

Business Customers
 Key Accounts: Any-Time Home Care, Platinum Home 

Health Care, Personal Touch Home Care, FDNY, 
Advanced Care Staffing

Vendor: LaGuardia Community College

Demographics

Educational Attainment Age Distribution
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Source: Worksource1, New York City Department of Small Business Services, Division of Workforce Development

1 “Front Door Traffic” is the number of customer visits to the Career Center, including repeat visits by the same customer. 
2 “Registered jobseekers” are new customers registering and receiving services at a Career Center for the first time, as well as customers who return for services after three months or more without a 
service  engagement.



Bronx: Hunts Point

Workforce1 Career Center Profile                               www.nyc.gov/workforce1

The Workforce1 Career Center provides the City’s adult workforce and businesses with a full array of
employment and hiring services including career advisement, job search counseling, skills training and job
placement. The Hunts Point Center opened on August 19, 2008.

Center Information
1029 East 163rd Street 3rd Fl
Bronx  NY 10474

Jobseeker Customers
 Front Door Traffic1: 15,170
 R i t d J b k 2  6 225

Business Customers
 Key Accounts: Allied 

Barton Security  

Highlights (January 1, 2010 – December 31, 2010)

Bronx, NY 10474
718.542.6777 p 
718.542.6778 f

Hours: 
Mon, Tues, Thurs & Fri  8:30am-5pm
Wed 8:30am-8pm

Manager: Cristobal Cornielle

 Registered Jobseekers2: 6,225
 Total Job Placements: 1,318
 Median Wage of Placements: $9/hr

Community Partners
 Active Partners: 95
 Partner Placements: 304
 Top Partners: F.E.G.S., Goodwill 

Industries  SUNY-Bronx 

Barton Security, 
Marshalls, FJC Security, 
Securitas, AJ Wright

 Target Sectors: 
Healthcare and Social 
Assistance, Retail Trade

Individual Training Grants 
(ITG)

ITG F d  U ili d  
Vendor: VIP Community Services 
Size: 4,020 sq. ft.

Industries, SUNY-Bronx 
Educational Opportunities Center

 ITG Funds Utilized: 
$664,563.00 

 ITGs Issued: 483

Demographics
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Top Five Occupations by ITG Funding for Hunts Point Workforce1 

Occupation
Value of ITGs 

Funded % Funding

Security Guards $218,145.00 33%

Nursing Aides, Orderlies, And Attendants  (CNA) $123,420.00 19%

Bus Drivers, School $114,700.00 17%

Bookkeeping, Accounting, And Auditing Clerks $77,975.00 12%

Executive Secretaries And Administrative Assistants $26,840.00 4%

Source: Worksource1, New York City Department of Small Business Services, Division of Workforce Development

1 “Front Door Traffic” is the number of customer visits to the Career Center, including repeat visits by the same customer. 
2 “Registered jobseekers” are new customers registering and receiving services at a Career Center for the first time, as well as customers who return for services after three months or more without a 
service  engagement.



Brooklyn: Manufacturing

Workforce1 Career Center Profile                               www.nyc.gov/workforce1

The Workforce1 Career Center provides the City’s adult workforce and businesses with a full array of
employment and hiring services including career advisement, job search counseling, skills training and job
placement.

Center Information
177 Livingston Street, 7th Floor

Jobseeker Customers
 Front Door Traffic1: 4,051

Highlights (January 1, 2010 – December 31, 2010)

g ,
Brooklyn, NY 11201
Telephone: (347) 710-9900

Hours:  
Monday-Friday: 9:00 AM - 5:00 PM

Manager: Martin D'Andrade

V d  DB G  A i  I  

,
 Registered Jobseekers2: 1,365
 Total Job Placements: 153
 Median Wage of Placements: $12.50/hr

Business Customers
 Key Accounts: Coronet Parts Manufacturing Co., 

Summit Appliance, Quality Bakers, Uncommon Goods, 
DMC - Durable Machinery Corporation

Vendor: DB Grant Associates, Inc. 

Demographics

Educational Attainment Age Distribution
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Source: Worksource1, New York City Department of Small Business Services, Division of Workforce Development

1 “Front Door Traffic” is the number of customer visits to the Career Center, including repeat visits by the same customer. 
2 “Registered jobseekers” are new customers registering and receiving services at a Career Center for the first time, as well as customers who return for services after three months or more without a 
service  engagement.



Queens: Jamaica

Workforce1 Career Center Profile                               www.nyc.gov/workforce1

The Workforce1 Career Center provides the City’s adult workforce and businesses with a full array of
employment and hiring services including career advisement, job search counseling, skills training and job
placement. A NYC Business Solutions Center is located onsite.

Center Information
168-25 Jamaica Ave 2nd Fl
Jamaica, NY 11432 
718.557.6755 p 
718.297.6395 f

Hours: 
Mon, Tues, Thurs & Fri  8:30am-6pm
Wed 8:30am-8pm

Manager: Andrew Campbell

Vendor: DB Grant Associates 
Size: 32,890 sq. ft.

Jobseeker Customers
 Front Door Traffic1:        90,741
 Registered Jobseekers2: 336,074
 Total Job Placements:      6,759
 Annual Placement Growth Rate: 

20%
 Median Wage of Placements: 

$10.00

Community Partners3

 Active Partners: 99
 Partner Placements: 1,365
 Top Partners: Goodwill Industries, 

Child Center of New York, Queens 
Public Library, America Works, 
Rockaway Development and 
Revitalization Corporation

Business Customers
 Key Accounts: The Home 

Depot, Target, AHRC, 
Champion Learning Center, 
LIS Translations

 Target Sectors: Retail, 
Professional, Scientific & 
Technical Services 

Individual Training Grants  
(ITG)
 ITG Funds Utilized: $1,760,125
 ITGs Issued: 963

Demographics

Educational Attainment Age Distribution

Training
Top Five Occupations by ITG Funding for Queens Workforce1 

Source: Worksource1, New York City Department of Small Business Services, Division of Workforce Development

1 “Front Door Traffic” is the number of customer visits to the Career Center, including repeat visits by the same customer. 

2 “Registered jobseekers” are new customers registering and receiving services at a Career Center for the first time, as well as customers who return for services after three months or more without a 
service  engagement.

Occupation
Value of ITGs 

Funded
% Funding

Bus Drivers, School $484,000 27%

Bookkeeping, Accounting, And Auditing Clerks $230,365 13%

Nursing Aides, Orderlies, And Attendants  (CNA) $208,936 12%

Security Guards $175,422 10%

Executive Secretaries And Administrative Assistants $112,078 6%

Highlights (January 1, 2010 – December 31, 2010)
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Staten Island

Workforce1 Career Center Profile                               www.nyc.gov/workforce1

The Workforce1 Career Center provides the City’s adult workforce and businesses with a full array of
employment and hiring services including career advisement, job search counseling, skills training and job
placement.

Center Information
120 Stuyvesant Street, 3rd Floor
Staten Island, NY 10301

Jobseeker Customers
 Front Door Traffic1: 27,734
 Registered Jobseekers2: 12,084

Business Customers
 Key Accounts: Au Bon 

Pain, Century 21, Partners 

Highlights (January 1, 2010 – December 31, 2010)

Staten Island, NY 10301
718.285.8388 p 
718.981.8749 f

Hours: 
Mon, Tues, Thurs & Fri  8:30am-5pm
Wed 8:30am-8pm

Manager: Cristina Dusenberry

eg ste ed Jobsee e s ,08
 Total Job Placements: 2,510
 Annual Placement Growth Rate: 

16%
 Median Wage of Placements: 

$10/hr

Community Partners
 Active Partners: 40

in Care, The Home Depot
 Target Sectors: 

Accommodation, Food 
Services

Individual Training Grants (ITG)
 ITG Funds Utilized: 

$1 342 306 00 

Vendor: EDSI
Size: 18,500 sq. ft.

 Partner Placements: 514
 Top Partners: CUNY - Borough of 

Manhattan Community College, 
Jewish Board of Family and 
Children's Services, Restaurant 
Opportunities Center

$1,342,306.00 
 ITGs Issued: 569

Demographics
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Top Five Occupations by ITG Funding for Staten Island Workforce1 

Occupation
Value of ITGs 

Funded % Funding

Nursing Aides, Orderlies, And Attendants  (CNA) $402,085.00 30%

Bookkeeping, Accounting, And Auditing Clerks $205,387.00 15%
Executive Secretaries And Administrative Assistants $171,890.00 13%Executive Secretaries And Administrative Assistants $171,890.00 13%
Medical Assistants $124,000.00 9%

Bus Drivers, School $118,800.00 9%

Source: Worksource1, New York City Department of Small Business Services, Division of Workforce Development

1 “Front Door Traffic” is the number of customer visits to the Career Center, including repeat visits by the same customer. 
2 “Registered jobseekers” are new customers registering and receiving services at a Career Center for the first time, as well as customers who return for services after three months or more without a 
service  engagement.



Queens: Transportation

Workforce1 Career Center Profile                               www.nyc.gov/workforce1

The Workforce1 Career Center provides the City’s adult workforce and businesses with a full array of
employment and hiring services including career advisement, job search counseling, skills training and job
placement.

Center Information
168-46 91st Ave., 2nd Floor
Jamaica, NY 11432
718.577.2194 p

Hours: 
Mon, Tues, Thurs & Fri  8:30am-6pm
Wed 8:30am-8pm

Manager: Doug Cotter

Vendor: DB Grant Associates 

Jobseeker Customers
 Front Door Traffic1: 13,772
 Registered Jobseekers2: 2,867
 Total Job Placements: 1,081
 Annual Placement Growth Rate: 3%
 Median Wage of Placements: $11/hr

Business Customers
 Key Accounts: MV Transportation, Covenant Aviation 

Security, Golden Touch Transportation, Cargo Airport 
Services, Professional Transit

Demographics

Educational Attainment Age Distribution

Source: Worksource1, New York City Department of Small Business Services, Division of Workforce Development

1 “Front Door Traffic” is the number of customer visits to the Career Center, including repeat visits by the same customer. 

2 “Registered jobseekers” are new customers registering and receiving services at a Career Center for the first time, as well as customers who return for services after three months or more without a 
service  engagement.

Highlights (January 1, 2010 – December 31, 2010)
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Upper Manhattan

Workforce1 Career Center Profile                               www.nyc.gov/workforce1

Highlights (January 1, 2010 – December 31, 2010)

The Workforce1 Career Center provides the City’s adult workforce and businesses with a full array of employment and
hiring services including career advisement, job search counseling, skills training and job placement. A NYC Business
Solutions Center is located onsite.

Center Information
215 West 125th Street 6th Fl
New York, NY 10027
917.493.7000 p 
212.280.3729 f

Hours: 
Mon, Tues, Thurs & Fri  8:30am-6pm
Wed 8:30am-8pm

Manager: Rick Greene

Vendor: SEEDCO 
Size: 19,755 sq. ft.

Jobseeker Customers
 Front Door Traffic1: 54,157
 Registered Jobseekers2: 28,665
 Total Job Placements: 5,989
 Annual Placement Growth Rate: 

56%
 Median Wage of Placements: $9/hr

Community Partners
 Active Partners: 112
 Partner Placements: 908
 Top Partners: Chinese American 

Planning Council, Strive, Northern 
Manhattan Improvement 
Corporation, Gay Men’s Health 
Crisis

Business Customers
 Key Accounts: Eataly, TJ 

Maxx, Time Warner Cable, 
Target, Securitas

 Target Sectors: Food & 
Accommodation, Admin 
Support, Health, Social 
Assistance, Retail

Individual Training Grants (ITG)
 ITG Funds Utilized: $1,857,598
 ITGs Issued: 1,008

Demographics

Educational Attainment Age Distribution

Training

Top Five Occupations by ITG Funding for Upper Manhattan Workforce1 

Occupation
Value of ITGs 

Funded % Funding

Nursing Aides, Orderlies, And Attendants  (CNA) $  282,035.00 15%

Security Guards $    264,680.00 14%

Bookkeeping, Accounting, And Auditing Clerks $    234,710.00 13%

Executive Secretaries And Administrative Assistants $    201,690.00 11%

Maintenance And Repair Workers, General $    121,000.00 7%
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Source: Worksource1, New York City Department of Small Business Services, Division of Workforce Development

1 “Front Door Traffic” is the number of customer visits to the Career Center, including repeat visits by the same customer. 

2 “Registered jobseekers” are new customers registering and receiving services at a Career Center for the first time, as well as customers who return for services after three months or more without a 
service  engagement.
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