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Information Fact Sheet

According to the Taxi and Limousine Commission’s Paratransit Rules, beginning July 1, 2008, all
Paratransit Vehicles must begin using an electronic record system. For your information we have
summarized key points that may help you better understand the Electronic Trip Record System.
Please refer to Chapter 56 and Chapter 60 of TLC’s Rules for all of the details.

What is an Electronic Trip Record System?
An electronic trip record system is hardware and software that collects and stores the electronic trip record
data. Most of the required data fields must be collected in the vehicle*.

Where do | get the hardware and software needed to collect the data?
You can use any equipment that will enable you to comply with the requirements.

Can | use a vendor to assist in data collection and data transmission?

Yes you can, however as the licensee YOU are responsible for ensuring that the vendor provides to the TLC
the information required by the TLC Rules in the format specified by the TLC. You must confirm that the
vendor is capable of meeting the criteria set by the New York City Taxi and Limousine Commission.

Do you recommend any specific vendors?

The TLC does not endorse, sponsor, or recommend any vendor, service provider or service; the selection of a
vendor or service is at your sole discretion. As stated above, you are free to use any equipment that will
enable you to comply with the requirements. Remember - most of the required data fields must be collected
in the vehicle*.

What information does the Electronic Record System need to collect?
The Commission requires that the system be able to track for EACH PASSENGER:
The driver’s paratransit driver’s license number;
Paratransit vehicle’s state license plate number;
The date and time of pick-up of the passenger*;
The date and time of drop-off of the same passenger*;
The locations of the pick-up and the drop-off*;
Any additional information that the Commission and local, state, or federal law require.

* Data that must be collected in the vehicle. Please also refer to the Trip Sheet File Layout provided in
this package.



» How often do | need to send this information?
The required data will be transmitted to the Commission on the 10t day of every month. The data will be
for the trips that transpired during the previous month.
For example: Paratransit vehicle owners will have their system begin tracking data for the month of July
2008 (July 1stthrough July 31st). The data must be transmitted to the Commission no later than August 10th.
The second transmission of data will cover August 1st through August 31stand will be emailed to the
commission no later than September 10th.

» How do | submit my data to the TLC?
Please refer to the packet titled Paratransit Electronic Record System File Transfer Process, following page
4 in this document.

» What do | do if my electronic record system malfunctions?
If the system should malfunction, the base owner will report the malfunction to Safety & Emissions at (718)
267-4501 at the Commission’s Safety and Emissions facility within twenty-four (24) hours of the
malfunction.

The base owner must have the system replaced or repaired within three (3) business days of the
notification to Safety and Emissions.

During the three day period while the system is being repaired the vehicle can be dispatched. During this
time, the base owner will still be required to keep written trip records.

In the extreme circumstance that the electronic system should take more than 3 days to be repaired or
replaced, the paratransit vehicle MUST NOT be dispatched after the 3 day period ends. Dispatching
can resume only when the electronic record system is fixed.

» How should the data that is collected be formatted?
Please see Insert A on Page 3 following this information fact sheet for the tripsheet file layout.

Again, please refer to Chapter 56 and Chapter 60 of TLC’s Rules and Regulations for all of the details.



INSERT A

TRIP SHEET FILE LAYOUT

Fields 1 — 13 must be submitted for each and every passenger; no fields

can be blank.

FIELD-NUM Field-Name Length Start- End- Template
Position Position

1 TLC Base License 7 1 7 B000000

2 Vehicle_Plate_Number 8 8 15 TXXXXXXC

3 TLC Driver_License_Number 7 16 22 1223212

4 Trip_Pickup_Date * 8 23 30 YYYYMMDD

5 Trip_Pickup_Time * 4 31 34 1248

6 Trip_Dropoff_Date * 8 35 42 YYYYMMDD

7 Trip_Dropoff_Time * 4 43 46 1158

8 Trip_Pickup_Location * 60 47 106 60 47 106 32-02
QUEENS BLVD,
NY 11101

9 Trip_Dropoff_Location * 60 107 166 165-43 QUEENS
BLVD, NY 11413

10 Start_Longitude * 10 167 176 -73.901988

11 End_Longitude * 10 177 186 -73.901988

12 Start_Latitude * 9 187 195 40.763789

13 End_Latitude * 9 196 204 40.763789

* Data that must be collected in the vehicle.

Connectivity Issues (Missing files, errors in downloading, etc.) and File Issues (Format or Content) should be

e-mailed to the NYC Taxi and Limousine Commission at paratrans@tlc.nyc.gov.
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Paratransit Electronic Record System File Transfer Process

Product:
Core FTP LE will be the software used for the transmission of the Electronic Record Trip Sheet monthly file.

CORE FTP connectivity uses SSL/SSH Security Certificates. The software must be downloaded and installed by
the end user.

The link to obtain the software is: http://www.coreftp.com/download.html

Once on the download screen under the heading titled Core FTP LE 2.1: free version’ click www.coreftp.com

NOTE: If you have your own vendor or software that supports SSH/SSL secure encryption and would like to use it
please notify TLC via the email listed below as soon as possible.

Configuration and set-up:
You will find listed below all of the required configurations for Core FTP necessary to log into the TLC FTP
Site. Please follow the instructions carefully or it will impact your ability to transmit the required data.

USER ID and PASSWORD:

Each Paratransit Base Licensee will receive a unique USER ID and a PASSWORD. This password will allow you
to access the server where the file will need to be dropped each month. These passwords are set by the TLC and
DolTT as part of the individual set-ups for each base. They will be transmitted to you separately.

File layout and naming Convention:
A File Layout is provided as insert A on page 3. The file you submit MUST be in a text document (flat file) 203
fixed record length format as per Insert A.

A unique File Name will be provided with your USER ID and PASSWORD. You MUST use the same file name
each and every month. No changes to the file name should be made. You will be putting a file on the server once a
month for TLC to pull and the prior months file will be overwritten when this occurs.

You will need to create a folder named TLC_MONTHLY _FILE in your C Drive as shown on the following page.

File testing and production date:
Once all configurations are in place, please notify TLC via email at paratrans@tlc.nyc.gov

At that time, you will be notified how to transmit a test file before we go live with the production date of August
10, 2008.

Contact\Questions:
Please email all Connectivity Issues (Missing files, errors in downloading, etc.): File Issues (Format or Content)
to paratrans@tlc.nyc.gov
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Instructions for installing the Core FTP software.

- First thing you must do: You will need to create a folder named
TLC_MONTHLY_FILE in your C Drive. Please see below for an example.

@5 TL.C_MONTHLY_ FILE

File Edit ‘iew Favorites Tools  Help

0 Back ~ () ﬁ‘ pi ! Search |~ Folders El'

Address |23 CATLC_MONTHLY_FILE v B
Folders X Mamne Size  Type Date Modifi
@ Deskkop ~ [?] bceoce 3KB  Text Document 52812008 7

& Iy Documents
= j Iy Computer
_ﬁ, 314 Floppy (A
(=) e Local Disk {C:)
£ 12f3a7fd5341 a7F15b2e42
[ -ABR videos
|3 Documents and Settings
I i386
2 drivers
[ MSOCache
[0 RECYCLER
] TLC_MONTHLY _FILE
I 8121641af9eb25542(7d
[ WINDOWS
]




- Go to the download link (http://www.coreftp.com/download.html)
- Click www.coreftp.com
- Then click ‘Run’

Internet Explorer - Security Warning

The publisher could not be verified. Are you sure you want to run this
software?

Mame: coreftplite.exe

Fublisher: Unknown Publisher

Run ] [ Don't Run

This file does not have a valid digital signature that verifies its publisher, You
should only run software from publishers you trust. How can I decide what
software to run?

- The program will install
- A small blue installation screen will pop up and go away

65% of coreftplite.exe from www.coreftp.co... Z||E|[z|

Estimated time left 3 sec (1.79MB of 3, 32ME copied)
Download to: Temporary Folder
Transfer rate; 438KE Sec

[ ]Close this dialog box when download completes

Cancel
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- The following ‘Welcome’ screen will appear
- Click ‘Next’

Welcome

Thiz prograrm will install Core FTF LE 1.3 an your

% “welcome to Core FTP LE 1.3c Setup program.
= compuker.

It iz strangly recommended that you exit all ‘Windows programs
before running this Setup Program.

Click Cancel to guit Setup and close any programs vou have
rnting. Click Mext to continueg with the Setup prograr .

WARMIMG: This program iz protected by copenght law and
international treaties.

Unauthonzed reproduction or distibution of this program, or any
portion of it, maw result in zevere civil and criminal penalies,
and will be prozecuted to the marimum extent possible under
law.

Cancel

&

- At the ‘Read Me File’ screen, click ‘Next’
Read Me Eile

Thiz zaftware iz provided "az iz". CoreFTP.com makes no
warranty, exprezzed or implied, with regard to the
zoftware. Al implied warranties, including the warranties of
merchantability and fithess for a particular uze, are hereby
excluded.

CoreFTP.com'z LIABILITY 1S LIMITED TO THE
PURCHASE PRICE. Under no circumstances shall
CoreFTP.com or the authars of thiz praduct be liable far
any incidental or consequential damages, nor for any
damages in excess of the onginal purchaze price. Core
FTP may not be redigtributed under any circumstances
withaut permizzion from CoreF TP, com.

To be eligible for free technical zupport and o enzure that
wou are notified of any future updates, pleaze license your
copy ar ging up ah our mailing list at

hittp: A, coreftp.com

¢ Back Cancel
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- At the ‘Choose Destination Location’ screen, click ‘Next’

Choose Destination Location

Setup will ingtall Care FTP LE 1.3z in the fallowing folder.

Tonstall nta a different folder, click Browse, and select
another folder.

Y'ou can chaooge not ta inztall Caore FTP LE 1,32 by clicking
Cancel to exit Setup.

D eztination Falder

C:%Program Filez\CoreF TP Browse... |

Cancel |

- At the ‘Backup Replaced Files’ screen, click on the ‘No’ button
- Then click ‘Next’

Backup Replaced Files [E|

Thiz installation program can create backup copies of all files
replaced during the installation. Thesze filez will be uzed when
the zoftware iz uninztalled and a rollback iz requested. |
backup copies are not created, pou will only be able to uninztall
the goftware and not rall the system back to a previous state,
Do you want to create backups of the replaced files?

Pleasze zelect the directory where the replaced files will be
copied.

Backup File Destination Directany

[

¢ Back | Mest > | Cancel |




- At the ‘Select Program Manager Group’ screen, click ‘Next’

Select Program Managen Group

Enter the name of the Program Manager group to add Core
FTFLE 1.3z icons to:

|Core FTP

Aocezsones
Adrministrative Toolz
Broadcom

Catalyst Contral Center
Coal Edit 2000

Core FTP

Dell

Dell Accessanes

Dell Suppart —
Digital Audio Copy

DD Shirink,

Ezet

Fames

Google Deskiop bl

[

- At the ‘Start Installation’ screen, click ‘Next’

Start Installation |E

Y'ou are now ready toingtall Core FTP LE 1.3,

Fresz the Mest button to begin the installation or the Back
button to reenter the installation infarmation.,

< Back Cancel




- The installation will go quickly and then you'll see this Installation Complete screen.
- Click ‘Finish’

Installation Complete |E|

Core FTP LE 1.3c haz been successfully installed.

Prezz the Finizh button o exit this installation,

- At the following screen, click ‘Yes’

Default FTP Client (%

hake CoreF TP your default FTP client?

Select CAMCEL now if you don't need browser integration.
|t zan be added by changing global settings at a later time.

Yes Mo Cancel |

- On the screen below, click ‘Yes’

B Default editor,

B

Would vou like to use 'notepad. exe’ to edit all ascii Files?
Click NG if wou already have an editor{s) associated with wour Files,

(windows 9 ME users are recommended to seleck MO

Yes | Mo |




- On the screen after this one, you will see a screen with sample data in all the required areas,
and the boxes that should be check marked.

| Site Managern

—ﬁm Site Name
|New_5ite
Host / IP / URL
| Advanced
|zername -
| [ Anonymous i
Paszword i
| [ Don't zave pazsword
Fart Timeout Retries
1 50 |2 ™ Fety On
[« PASY [ Usze Proxy
Connection
FTF |
Comments 551 Optionz
[ ¥ [
[ [

MHew Site Mew Categaory | Connect I Cloze




- After you have entered all the information that you have received from TLC, click
‘Advanced’

| Site Manager,

© SEND_TO _TLC Site Name
\SEND_TO__TLC

Host A IP / LRL

|wel:uapps.ny|:.g|:|v Advanced

Ilsernarne

| [ Anongrmous
Pazsword

| [ Don't gave pazsword
Port Tirneout Retries

2121 ED |2 ™ Retry On

[ PASY [ Use Prosy
Connechon

|8UTH TLS |

Comments 551 Optionz
W S5l Listings v S5L Transfer [ Clear [CCC)

[v Open3sL [ ‘windows 551

MHew Site Mew Category | Connect | Cloze




- This is the first screen you will see once you click ‘Advanced’
- Click ‘Directory/Folder’

fdvanced Site Settings

Geer:/ [

Connections
Directary/Falder
Filkerz

Prowy
Script/Crdz
S5H

S5L/TLS
Tranzfers

[ Don't prompt for user id when emphy

[ Don't prompt for password when empy

Account |

[+ Advanced directory listing [for .htacccess)

[ Legacy Mode

Server Tope | Auta

[ Cornvert files bo GMT

IU_ Hour offzet faor filefolder date and time [-/+]

X

[ MoSYsT
[ MaolIsT

[ MoQUIT
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- You will be mailed the information to put into Remote Start Folder

- Click on the box with the “....” To the right of the Local Start Folder

- You should browse until you find and select the folder that you created in your C Drive
named ‘TLC_MONTHLY_FILE’

- Once you’ve filled in the two fields Click ‘SSH’

X

Advanced Site Settings

eneral
Connections Femate Start Folder

Directary/Faolder | W fbs
Filters

Local Start Folder

Promy

Scrpt/Crnds ||:: WTLC MOMTHLY_FILE J
55H

S5L/TLS

Transhers | Include file mask in LIST
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- Once you’re on the SSH screen check ‘Simulate ASCII mode for SFTP’
- Then click ‘Transfers’

Advanced Site Settings

x]

General

Connections K.ey File: | J
4 | Directary/Folder

Filters Paszward: |
1 | Prosy

[ Use Putty compatible SFTP

[ Usze legacy protocal options

Transfers

v Sirmulate A5C1 mode for SFTP

Generate keys

Lot
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- Once on the Transfers screen check only the fields that are checked for the options
below.

- Then click ‘OK’
Advanced Site Settings @
EDE::::ltinns Retry
1 In: v Owermide global setting ¥ Rename Uploads
Drirectany,/Folder
Filers y [+ Rename Downloads
i 5 imes i
Prowy &uta Renarne Settings
| Script/Crdz |
| S5H v [onotuge MOTM for datefine [ Delete source file after tranzber
S5LATLS
Transfers [ Uppercaze all destination filenames [ Uss APPE for resume
[ Lowercase all destination filenames [ Dot stip filename
Iv Set default tranzfer mode to ASCI | Do naot uze SIZE command
[ Set default tranzfer mode to BINARY [ Skip zemo byte files
Receive limeaut lﬁ [ CRC32 check on files [(ZCRC)
Send timeout lﬁ I Use PRET

™ MODEZ levelln® | T

Lt
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- The first time you try to connect, you will see the following Certificate Information
screen.

- Click the ‘Always Accept’ button at the bottom.

- After that, you will not see this screen on future connects

Certificate Information

Subject

- The left side shows the Directory folders and files on your local PC hard drive
- The right side shows the Directory folders and files on the FTP server for TLC

File Wiew Sites Manage Help

N4« Yan BEn ABdEe ¢ 8

257 " is ywour cument location

PASw

227 Entering Passive hode (192,168,2,35,199,210)
192 1682 35 -» G460 208 35

LIST

Connect socket #3934 to 64.60.208 .35, port 51164
160 Accepted data connection

226-Options: -3 -|

226 32 matches total

Transfemed 2,173 bytes in 0.016 seconds

AlelEH X PR [l 4] ] e |12 L

L2

X

E [ICATLC_MOMTHLY _FILE®, | | | /
* | Filename | Size | Date | # || | Filename

0. 05/30/08 18:27

El Evsemntnt bt 2KB 05/28/08 1316
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- The right side shows the Directory folder on the FTP server for TLC

- On the left side, ‘right click’ on your file and drag it over to the right side

- The file will then upload, at the bottom of the screen, you will see the upload progress
- You will see the uploaded file added to the bottom of the listed files on the right.

Fil= View Sites Manage Help

il 4 % B3 Abd © ¢ ¥ O 72

A a

PAagiy
2327 Entering Passive hode (192,168,2,35,199,210)

A
192,162 2.35 -> 64.60.208.35
LIsT
Connect socket #3984 to 64.60 208 35, port 51154,
140 Accepted data connection
226-Options: -3 -|
226 32 matches total
Transfermed 2,173 bytes in 0.016 seconds b
P EB X * | o o % 2 B + | 2 o & o0 o
i=] |CATLE_MONTHLY_FILEY | oy [ x| IE
- | Filename | Siee | Date ” | Filename ‘ Siee | Date | Peimizsions |
. 05430408 18:27 [
[E) b bt 2KB 05/28/08 1915 B 2KB 05/30/08 1828
Host Diestination Bytes Size Rate Tupe Status Source
webappz.nyc.goy '

2,255 2,255 Upload Success  CATLC_MOMTHLY_FILE buass. bat
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- You will see a Disconnect box

- First check ‘Don’t ask again’; you will not see that box again.

- Click on ‘Yes’

Il % % BQ

ABEd e ¢

227 Ertering Passive Mode (161,155,182,1,82 54)
STOR "&156 TLC CHEM baooocas tat'

Connect socket #2632 to 161.185.182.1, port 21045...
125 Storing data set A156.TLCCHBW. B THT
TLSw1, cipher TLSw1/55Lw3 (DES-CBC3-5HA) - 163 bit
260 Transfer completed successtully

b tut - 2255 bytes transfemed

Transfer time: 00:00:01

P e X + | &

i [C:ATLE_MONTHLY_FILEL

iy
# O 2
e
v
+ [ o Tl & o0 v

* | Filename [ Size | Date

Siee | Date

| Permizsions |

. 05/30/08 18:27
[E] b bt 2KB 05/28/08 1918

v Don't azk again

ZKE 05/30/082 1228
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- Go to the top to click ‘File’ and then ‘Exit’.
- You are done.

View Sikes  Manage Help

Connect
G e R fitrd
Guick Connect x % j.;\ @ @ (9 Adp 0 ?
Reconnect
161.185.182.1, port 21045,
_TLECHEM. BeCecer THT
3 (DES-CBC3-5HA) - 168 bit
- transfemed
Transfer time: 00:00:01
auIT
221 Quit command received. Goodbye.
L e R + [ o e & 4 o e 4 o
= [EATLC_MONTHLY_FILEY | [4156. TLECHEM |
- | Filename: | Size | Date ‘ | Filename | Size | Date ‘ Permissions |
. 05430408 18:27
E] vtz bk 2KB 05/28/08 1376
Host Destination Bytes Size Rate

Type Status Source
Mo transfers...
.../}
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